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To provide our financial planning services, we need 

to collect and use personal information about you. 

We process your information in accordance with the 

UK GDPR, the Data Protection Act 2018, and the 

Data (Use and Access) Act 2025. 

This Privacy Notice explains what information we 

collect, why we collect it, how we use it, who we 

may share it with, and your rights. 

What information do we collect about you?  

We collect information about you when you engage 

us for our financial planning services. This 

information will relate to your personal and 

financial circumstances. It may also include special 

categories of personal data such as data about your 

health if this is necessary for the provision of our 

services.  

We may also collect information when you 

voluntarily complete client surveys or provide 

feedback to us.  

Information relating to usage of our website is 

collected using cookies. These are text files placed 

on your computer to collect standard internet log 

information and visitor behaviour information. We’ll 

use your information collected from the website to 

personalise your repeat visits to the site. 

We normally collect personal information directly 

from you or jointly from you and another person 

where you are seeking financial advice together. 

However, where appropriate, we may also receive 

personal information about you from your spouse 

or partner, professional advisers, employers, 

product providers, investment platforms, credit 

reference agencies or publicly available sources 

where permitted by law. Where we receive your 

personal information from another source, we will 

process it in accordance with this Privacy Notice. 

Why do we need to collect and use your personal 

data?  

The main legal basis we rely on for processing your 

personal data is to perform the contract we have 

with you. Without collecting and using your personal 

information, we would be unable to provide the 

financial planning services you have asked us to 

deliver. 

We also process personal data where necessary to 

comply with our legal and regulatory obligations, 

including our responsibilities under Financial Conduct 

Authority (FCA) rules and anti-money laundering 

legislation. 

In some circumstances, we process personal data 

because it is necessary for our legitimate business 

interests, such as maintaining records, managing our 

business, handling complaints and ensuring the 

security of our systems. We only do this where those 

interests do not override your rights and freedoms. 

Where we need to process special category personal 

data, such as information about your health, we will 

obtain your explicit consent unless another lawful 

basis applies. 

Some of the personal information we request is 

necessary for us to provide our services and comply 

with our legal and regulatory obligations. If you 

choose not to provide information that we 

reasonably require, we may be unable to provide 

advice, carry out your instructions or obtain 

quotations or financial products on your behalf. 

In limited circumstances we may process personal 

information under a recognised legitimate interest 

where permitted by law, for example in relation to 

crime prevention, safeguarding, public security or 

emergencies. 

How do we use your personal information? 

We collect and use your personal information to 

provide the financial planning services you have 

asked us to deliver, to administer your relationship 

with us, to meet our legal and regulatory obligations, 

and to communicate with you about your financial 

affairs. 

 

 



 
 

Who might we share your information with?  

If you agree, we may email you about other 

products or services that we think may be of 

interest to you. We won’t share your information 

for marketing purposes with other companies.  

In order to deliver our services to you effectively we 

may send your details to third parties such as those 

that we engage for professional compliance, 

accountancy or legal services as well as product and 

platform providers that we use to arrange financial 

products for you.  

Where third parties are involved in processing your 

data, we’ll have a contract in place with them to 

ensure that the nature and purpose of the 

processing is clear, that they are subject to a duty of 

confidence in processing your data and that they’ll 

only act in accordance with our written instructions.  

Where it’s necessary for your personal data to be 

forwarded to a third party we’ll use appropriate 

security measures to protect your personal data in 

transit. To fulfil our obligations in respect of 

prevention of money-laundering and other financial 

crime we may send your details to third party 

agencies for identity verification purposes. 

Holding your data 

We undertake to review the data we hold on you on 

a regular basis to ensure compliance with data 

protection law. During any review, we will: 

• Delete any data which is trivial or transitory in 

nature, or which in our opinion is no longer 

required for the purposes set out above. 

• Update the data to ensure that any errors or 

inaccuracies are corrected. 

• Archive data as detailed below. 

• Subject to the data retention periods, as 

detailed below, securely delete the data when 

it is identified that we no longer need to hold 

it. 

We may retain and process your data for the 

following periods. If more than one period applies 

to the same data, we will retain the data to the last 

such period to expire: 

• We will hold any agreements between you and 

us for a period of 6 years from the termination 

or expiry of the agreement unless we have been 

notified of any claim or circumstance which 

might give rise to a claim under or by reference 

to such agreements. 

• We will process data relating to investments 

which we have provided advice on and / or 

arranged for you. We will process such data 

throughout the entire period you are and 

remain a client of the firm and for a period of 

not less than 6 years following our ceasing to 

provide service to you regarding those 

investments. In the case of long-term 

investments, we may process your data until 

the date of maturation of such long-term 

investments. 

• We will hold data as required by any Regulator 

until the end of any limitation period imposed 

by that Regulator, which in the case of the 

Financial Conduct Authority is currently 6 years 

for all types of business undertaken except for 

Occupational Pension Schemes, which can 

include Defined Benefit Transfers and Scheme 

Money Purchase Transfers, whereby the data 

retention period is indefinite. 

• We will hold data as required by any relevant 

third party until the end of any limitation period 

imposed by that relevant third party, which in 

the case of HMRC shall be 7 years, unless we 

are notified that any period is considered 

“open” by HMRC in which case it will be until 

we are notified the period is “closed”. 

• We will hold data as required for the purposes 

of any legal proceedings for a period of 6 years 

following the conclusion of any such 

proceedings unless a longer period is required 

pursuant to any court rule or enactment. 

Proceedings will be taken to have concluded on 

the expiry of any period given for appealing any 



 
 

final judgment or on the date of concluding 

any settlement staying all relevant claims if 

the proceedings were settled before 

judgment. 

• Save for the above, we will hold data for a 

maximum of 50 years from the date we 

receive the data. 

• Where we use AI systems to support our 

services, the personal data they process may 

be stored and processed in data centres 

located in the United Kingdom, the European 

Economic Area (EEA), and the United States. 

We may also use carefully selected third-party 

service providers, including AI platforms and 

advisory support systems, who process data 

on our behalf in these or other jurisdictions. 

These systems may be used to assist with 

administrative tasks, document preparation, 

meeting note generation, and the analysis of 

client information to support our advice 

process. 

Please be aware that this may involve 

transferring your data outside of your country 

of residence. Where this occurs, we take 

appropriate steps to ensure your data is 

protected and handled securely in accordance 

with applicable data protection laws. 

How can I access the information you hold about 

me? 

You have a number of rights under UK data 

protection law. These include the right to: 

• request a copy of the personal information we 

hold about you  

• ask us to correct inaccurate or incomplete 

personal information  

• request that we delete your personal 

information in certain circumstances  

• ask us to restrict how we use your personal 

information in certain circumstances  

• object to certain types of processing, including 

direct marketing  

• withdraw your consent where we rely on it (this 

will not affect processing already carried out)  

• request that we transfer your personal 

information to another organisation where 

appropriate  

• object to decisions based solely on automated 

processing where applicable.  

We will respond to requests within one month where 

required by law. 

There is normally no charge for this service unless 

your request is manifestly unfounded or excessive. 

We have an obligation to ensure that the information 

we hold about you is accurate and up to date. Please 

let us know if any information changes or you believe 

it is incorrect. 

Complaints about how we use your data 

If you have any concerns about how we use your 

personal information, please contact us first so we 

have the opportunity to investigate and resolve the 

matter. 

We aim to acknowledge complaints promptly and 

provide a full response within 30 days wherever 

possible. 

If you remain dissatisfied, you have the right to 

complain to the Information Commissioner’s Office 

(ICO): 

Information Commissioner’s Office 

Wycliffe House, Water Lane 

Wilmslow, Cheshire 

SK9 5AF 

www.ico.org.uk 

0303 123 1113 

Marketing 

We may contact you about products or services that 

we believe may be relevant to you where we have 

your consent or where permitted by applicable data 

protection and electronic marketing laws. 

You have a right at any time to stop us from 

http://www.ico.org.uk/


 
 

contacting you for marketing purposes. If you no 

longer wish to be contacted for marketing purposes, 

please contact us by email or post – our contact 

details are displayed at the end of this notice. 

Cookies 

We use cookies to track visitor use of the website 

and to compile statistical reports on website 

activity. 

For further information visit 

https://www.allaboutcookies.org/ 

You can set your browser not to accept cookies and 

the above website tells you how to remove cookies 

from your browser. However, in a few cases some 

of our website features may not function as a result. 

Other websites  

Our website contains links to other websites. This 

privacy policy only applies to this website so when 

you link to other websites you should read their 

own privacy policies.  

Changes to our privacy policy  

We keep our privacy policy under review, and we’ll 

inform you of any changes when they occur.  

https://www.allaboutcookies.org/


 
 

Questions or 
Concerns 

If you have a question or concern about any aspect of our 

services, please contact your adviser at: 
 
  
 
 
 

 

hello@oakfour.co.uk 
 
 
 
 
 
 

www.oakfour.co.uk 
 
 
 
 

 

 

01827 264 485 
 
 
 
 
 
 

Oak Four Limited, Pacific House, Relay Point 

Tamworth, B77 5PA 

Oak Four Limited is a Limited Company registered in England with company number 10503951. The registered office for Oak Four 
Limited is 18 St Christopher’s Way, Pride Park, Derby, United Kingdom, DE24 8JY. Oak Four Limited is Authorised and Regulated by 

the Financial Conduct Authority (FCA). Firm Reference Number 785589 
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